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This newsletter is a community effort. Please assist with any articles, photos or letters 
that can make our newsletter interesting as well as representative of the broader 
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Please access this site at www.arra.co.za and give us some feedback and ideas

MELVIN RESIDENCE

The house known as the Melvin Residence 
is situated in the historic Pine Street. The 
main residence was built in 1890 and 
is protected by the National Heritage 
Resources Act.
The structure is a fine example of 
Queen Anne Victorian residential 
architecture (1880-1910) notable for 
its ornamental excesses. Common 
features of this architecture include 
the following:
• Asymmetrical, often L-shaped
• Cross-gabled or hipped, medium 
pitched roofs after 1900
• Highly ornamented using wall 
surfaces as decorative elements
• Abundant use of spindlework, 
half timbering, patterned 
masonry, and classical design 
elements
• Compartmentalized rooms. 
Round and octagonal rooms are 
relatively common
• Formal entrance hall or 
vestibule
• Towers, turrets placed at 
front corner of facade
• Wrapped porches

• Windows are usually single-paned and double 
hung. Later houses may have curved windows in 
towers and stained glass is often seen in transoms, 
doors, and other windows.
The fanciful characteristics fulfilled the needs 
of the newly rich of the late 19th century in a 
competitive society. The expansion of the railway 
system at the turn of the century gave architects 
and builders the ability to create elaborate 
residential masterpieces. Industrialisation 
meant that doors, windows, roofing, siding and 
decorative detailing were for the first time mass 
produced in factories at a reasonable price and 
made easily accessible, even in South Africa. 
The wealth of detail on the Melvin Residence is 
typical of the adaptable nature of the Queen Anne 
style. It displays an asymetrical arrangement of a 
convex-concave gable (emphasized by decorative 
quoins) and polygonal tower (with its ‘fish scale’ 
shingle pattern roof), a wraparound stoep with 
decorative wooden railings , bay windows, timber 
one-over-one double-hung sashes, elaborate high 
chimneys with decorative chimney pots, and 
contains exterior and interior cavity walls.  
The interior spaces are large volumes with high 
moulded ceilings and timber floors, and are 
organised around an impressive central entrance 
hall. The master bedroom and living room contain 
original fireplaces, and the freestanding bath tub 
in the main bedroom’s en suite bathroom is also 
thought to be original.   

In 1920, 3 outside rooms were built and in 1930, 
a further 4 were added and the owner turned 
it into a boarding house. Six more rooms were 
added later. The boarding house consisted of 10 
rooms and 2 communal bathrooms. The boarding 
house was known as Melvin Residence. Later it 
was used as student lodgings.
The current owners bought the dilapidated 
property in 2002 and have lovingly restored it to 
its current excellent condition.  
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The City of Tshwane 
Metropolitan Council 
has requested Residents’ 
Associations to provide 
inputs for the next round 
of Integrated Development 
Plans (IDPs) and Regional 
Spatial Development 
Frameworks (RSDFs) of 
the City.  As a requirement, 
Residents’ Associations have 
been requested to submit 
their proposals under the 
precinct planning process

The aim is to obtain inputs 
regarding the long-term 
vision for the development 

of the area, to be incorporated into the 
City’s plans. Proposals should focus on 
the longer-term strategic spatial planning 
for the area, as opposed to day-to-day 
urban management and maintenance 
issues. The ultimate goal is to develop a 
Precinct Plan (i.e. a spatial plan specifically 
for a smaller part or neighbourhood 
of the city) which can, amongst other 
applications, be used in the assessment of 
rezoning and development applications in 
the wider spatial development context.

 Amongst its aims, the ARRA constitution 
lists “to retain the character of Arcadia as 
an historical residential suburb of Pretoria 
where its residents can live orderly, 
peaceful lives within an environment free 
from noise and pollution and where the 
ecology is maintained.” ARRA believes 
that the first part of this statement – the 
maintenance of the historical residential 
character of Arcadia - is integral to the 
second part – the quality of life of our 
residents. 

While not all individual structures within 
Arcadia are of equal architectural merit, 
the ARRA Executive Committee feels 
that there are certain areas such as 
that above Church Street or sections of 
Arcadia Street and other streets in the 
lower areas of the suburb that deserve to 
be declared protected heritage areas as a 
townscape at a local or provincial level. 
As we understand it, the purpose of a 
heritage townscape is the declaration not 
of particular objects such as individual 

buildings, trees, or pieces of land but 
rather the landscape features that lend a 
particular historic character to an area. In 
our view this applies to areas of Arcadia. 
For example, in the area above Stanza 
Bopape Street one finds the following 
features: 
• Road: the wide road of Government 
Avenue;
• Road: the brick road of Blackwood 
Street;
• Road edging: the granite curb stones 
lining all roads;
• Stormwater drain covers: the slate 
covers (not concrete or cement);
• Greening of the area: The trees lining 
both sides of all roads, especially all being 
of one type namely, the Jacaranda tree;
• Traffic volumes: volumes are relatively 
low providing a uniquely quiet suburb;
• Housing structures (private):  A sub 
set of houses that are architecturally 
significant or historical in terms of 
building materials used;
• Housing structures (public):  A sub 
set of government buildings that are 
architecturally significant or historical.

In addition, the area is rich in more 
intangible heritage including the history 
of the residents who have made the area 
their home such as Eugene Marais and 
Gustav Preller. In addition there is the 
rich history of governance and resistance 
to Apartheid that is associated with 
the Union Buildings, as it is the site to 
which the people of South Africa come 
to put the government on notice when 
they are opposed to policies. Also, the 
inauguration of President Mandela in 
1994 was a special event for the country, 
but Arcadia experienced it first-hand. 
Mandela also lived in Bryntirion Estate 
and would often be seen walking around 
the area early in the morning. When he 
died and the body lay in state at the 
Union Buildings, the area was inundated 
with people for a week, wishing to pay 
their last respects to this great man.
Currently, however, this area is under 
increasing pressure from unscrupulous 
developers and property owners who 
do not respect the laws surrounding 
the protection of buildings that are 
older than 60 years and who have been 
known to illegally demolish or alter such 

Jacaranda trees lining the 
streets of Arcadia

Blackwood Street’s brick 
paving
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structures without the requisite legal 
permission or process. The municipality 
too, may be guilty of contravening the 
Heritage Act by, for example, removing 
the granite curbstones or making other 
alterations in the area without taking 
the historic character of the suburb into 
account.

The precinct plan covers areas such as 
land use patterns (residential, embassy, 
community facilities etc), heritage 
(buildings and streetscape), traffic and 
transport and services infrastructure 
(water, sanitation, roads, stormwater, 
electricity) as well as recommendations.

ARRA supports the densification of the 
area of Arcadia south of Stanza Bopape 
Street with certain conditions:

• Special attention must be paid to 
Arcadia Street between Festival and Johan 
Streets. There are several properties of 
historic value that should be preserved.
• Heritage: The principles according to 
which heritage elements are treated 
should be clarified. As the first suburb in 
Pretoria, Arcadia contains many heritage 
elements that warrant preservation, also 
south of Stanza Bopape Street, such as 
the Indian Embassy on the corner of 
Eastwood and Francis Baard Streets.

The area north of Stanza Bopape Street:
• The Union Buildings precinct, also 
known as the Presidential precinct, 
should be defined as a heritage area 
and the buildings over sixty years old 
should be included in the Gauteng 
heritage register and on the SAHRIS 
database maintained by SAHRA (South 
African Heritage Resources Agency). 
The PHRAG (Provincial Heritage 
Resources Authority) Gauteng and the 
City of Tshwane should ‘co-ordinate 
and promote the presentation and use’ 
of this precinct for public enjoyment, 
education, research and tourism’ (see 
National Heritage Resources Act section 
44(1)).

• The City of Tshwane should, in terms 
of the NHRA sections 54(1)(c),(d) and 
(e), make by-laws for the protection and 
management of this and other heritage 
areas. Such by-laws should specify how 
the broad policies and strategies derived 
from and the RSDF (and other spatial 
planning and land use management 
and consequential local policies and 
strategies) should be applied to ensure 

compliance with the protective measures 
set out in the NHRA.  
• No more than two-storey development 
along the northern side of Stanza 
Bopape because of the relatively sizes of 
the erven and the negative effect bigger 
developments will have on the adjoining 
properties, e.g. in Thomas Street.
• No further densification along 
Eastwood Street because of the extreme 
slow traffic during peak hours.
• Preservation of Government Avenue 
streetscape. The jacaranda trees, 
sidewalks and street verges should be 
kept in perfect condition because of its 
tourist attraction and heritage value.
• Clear policies need to be developed, 
made public and enforced about 
illegal land uses in order to curb the 
proliferation of illegal and non-permitted 
uses. For example, a clear description is 
needed from the City of Tshwane of a 
“home office”.
• Diligent enforcement of municipal by-
laws in this area to preserve its unique 
character and heritage.

At the Annual General Meeting of ARRA, 
held on 29 March 2017 at the Scout Hall, 
the following people were elected onto 
the ARRA Executive Committee and 
Management Committee.

Chairperson: Linda Tyrell

Vice-Chairperson: Flor Healy

Secretary: Francois Burger

Treasurer: Helen Rakotomalala

Sub-committee Chairs

Planning & Zoning: Ina Roos
Heritage: Claus Schutte
Environmental & Recycling: Rita Burger.
Crime & Security:  Flor Healy
Service Delivery:   Peter Blersch
Ward and Electoral: Francois Burger
Membership & Fundraising: Penny Blersch
Scout Hall: Chris Baron.

Dear Linda and Vilna,
 Frances and all of us here at 175 
Dumbarton Road want to thank you 
from our deepest hearts for having 
found and saved our much loved cat 
Tiger. 
Thank you Vilna very much for your 
kind hospitality to Tiger and thank you 
for having contacted Linda in this regard.
 Thank you Linda once again for your 
very effective networking which made 
it possible to link up with Vilna and with 
Tiger. 
 Tiger has no dog bites and seems 
healthy. He appears free of any infection. 
He is of course exhausted and was 
clearly disorientated to begin with. The 
experience must have been traumatic 
and it shows. He has lost a lot of weight 
and lost some of his stripes. No doubt 
they will return. Tiger ate a whole 
packet of Friskies meat in jelly. Then 
we put him on his favourite armchair in 
the TV room. He slowly became more 
responsive and could even purr though 
still faintly. A good night’s sleep is clearly 
what is required. I think it is going to 
take a few days for him to regain his 
strength and sense of confidence.
 Tiger is a very affectionate being and 
we felt his absence which left a big gap. 
I often work late at night and he usually 
sleeps in the armchair I mentioned 
which is near my work table. If he was 
in the garden he would meow at the 
window near my table, I would open 
and he would walk in and first go to the 
breakfast room for a late supper of cat 
pellets and then return to the arm chair. 
I am very glad to have my little friend 
and companion back again.   
Once again thank you very much to 
both of you.
 It all seems miraculous.  
Kind regards.
 François Theron

LETTER

COMMITTEE FOR 
2017/2018
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GETTING OVER THE DEATH OF A DOG
Recently, we had to 
say goodbye to our 
beloved Labrador 
Retriever, Charlie. It 
was heartbreaking and 
we still miss him every 
day. This got me thinking 
about the bond we have 
with dogs and why we 
feel their death so much. 
The article below by 
Frank McAndrew, a 
Psychologist, explains 
why our grief over a dog 
is so intense.

When people who have 
never had a dog see their 
dog-owning friends mourn 
the loss of a pet, they 
probably think it is a bit of 
an overreaction. After all, it 
is “just a dog.” Fortunately, 
most are too polite to say 
this out loud. But those of us 
who have loved a dog know 
the truth: Your own pet is 
never “just a dog.”
Rudyard Kipling captured 
this sentiment in a stanza of 
his poem “The Power of the 
Dog”:
When the fourteen years which 
Nature permits
Are closing in asthma, or tumour, 
or fits,
And the vet’s unspoken prescription 
runs
To lethal chambers or loaded guns,
Then you will find – it’s your own 
affair –
But ... you’ve given your heart to a 
dog to tear.

 Research has confirmed that for 
most people, the loss of a dog is 
in almost every way comparable 
to the loss of a human loved one. 
Unfortunately, we do not have the 
corresponding cultural grief rituals 
to help us get through the loss of 
a pet, which can make us feel more 
than a bit embarrassed to show too 
much public grief over our dead 
dogs.
Why Dogs Are Special?
What is it about dogs, exactly, that 
make them so precious to us?
For starters, dogs have had to adapt 

to living with humans over the past 
10,000 years, and they have done it very 
well—they are the only animal to have 
evolved specifically to be our companions 
and friends. Anthropologist Brian Hare 
has developed the “Domestication 
Hypothesis” to explain how dogs 
morphed from their grey wolf ancestors 
into the socially-skilled animals with 
whom we now interact in very much the 
same way that we relate to other people.
In fact, our relationships with dogs can 
be even more satisfying than our human 
relationships, if for no other reason than 
dogs provide us with such unconditional, 
uncritical positive feedback.  
As the old saying goes, “May I become 
the kind of person that my dog thinks I 
already am.”
Interacting with dogs makes us feel 
good, and just looking at them can make 
us smile. Dog owners score higher on 
measures of well-being and, on average, 
they are happier than people who own 
cats and those who own no pets at all.
And dogs seem to feel the same way 
about us. They have been selectively bred 
through generations to pay attention to 
us, and MRI scans show that dog brains 
respond to praise from their owners just 
as strongly as they do to food—for some 
dogs, praise is an even more effective 
incentive than food. Dogs recognize 
people from their faces and can learn 
to infer human emotional states from 
facial expression alone. Studies also 
indicate that dogs can understand human 
intentions, that they try to be helpful to 
us, and that they will even avoid people 
who do not cooperate with us or treat 

us well.
Dogs communicate with us as no 
other animal does. They are skilled at 
comprehending spoken words and using 
their own vocalizations to communicate 
with us in return.
Our strong attachment to dogs was subtly 
revealed in a recent study of “misnaming.” 
This is what happens when you call 
someone by the wrong name, such as 
when parents mistakenly call one of their 
kids by a sibling’s name. It turns out that 
the name of the family dog frequently 
gets confused in the same mix as other 
human family members, indicating that 
the dog’s name is being pulled out of the 
same cognitive pool in which the names 
of other family members are swimming 
around. Curiously, this rarely happens 
with cat names.
It is no wonder that we miss our dogs so 
much when they are gone.

Why Grief Over the Death of a 
Dog Is So Intense
Psychologist Julie Axelrod pointed 
out that the loss of a dog is so painful 
because we are not losing just one 
thing; we experience multiple losses 
at the same time.  We may be losing 
our primary companion, a source of 
unconditional love, a “life witness” who 
provides security and comfort to us, and 
maybe even a protégé whom we mentor 
like a child. The loss of a dog seriously 
disrupts your daily routine, even more 
profoundly than the loss of most friends 
and relatives, and changes in lifestyle and 
routine are one of the primary building 
blocks of stress. 
A recent survey of bereaved pet owners 
documented the common experience 
of misperceiving ambiguous sights and 
sounds as the deceased pet. This occurs 
most frequently shortly after the death 
of the pet, especially among individuals 
who had very high levels of attachment 
to their pets.
When the body that lived at your single will,
With it’s whimper of welcome, is stilled  
(how still!).
When the spirit that answered your every 
mood
Is gone – wherever it goes – for good,
You will discover how much you care,
And will give your heart to a dog to tear.

Rest in peace dear Charlie Boy.
Penny Blersch
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RECYCLING MATTERS

Every now and then it is a good 
idea to bundle your dogs into 
the car and take them to a 
new area for their walk. The 
different smells, dogs and 
experiences will stimulate 
them and exhaust them. One 
such place is the dog friendly 
Waterkloof Ridge Park. It 
is situated on the corner 
of Eridanus and Dorado 
Streets in Waterkloof Ridge, 
off Rigel Avenue.
This is a beautiful grassed 
park with lots of pools and 
puddles for your dogs to 

enjoy. From the parking area you can 
walk for about 1,2 km to the bottom 
of the park. Most dogs are off leash but 
obviously one needs to be in control 
of one’s dogs at all time. It is generally 
quite busy over the weekends but there 
is plenty of space for all. 
Remember to take a poop bag! 

DOG TAILS

Imagine a freshly-
baked muffin brimming 
over the paper cup in 
which it was baked. 
Now transpose this 
image to the stands 
at Loftus and visualise 
rubbish brimming 
over the top of 
the stands so that 
rubbish higher than 
the highest row of 
seats is visible from 
the street. That is 
how much rubbish 
the residents of 
Pretoria generate 
in one year. 
We should all 
try to minimise 
what we discard 
and instead re-
use and recycle 
whatever we 
can.  Some 
suggestions on 
how we can 
reduce what 
goes into 
the bags for 
c u r b - s i d e 
c o l l e c t i o n 
on Friday 
m o r n i n g s 
follow. 
O n 
Saturday 27 

May ARRA will be hosting a Community 
Carnival Day at the Shout Hall.  This will 
be an ideal opportunity for residents to 
bring old X-rays, magazines, plastic bags 
and material to the Vintage Clothes 
stand on the pavement of the Scout Hall. 
Recycling Rita will take magazines to 
old-age and other homes to people who 
can no longer afford to buy magazines. 
X-rays will be taken to a radiographer 
who will dispose of these responsibly 
instead of the X-rays landing in landfills 
where the silver could leech into the soil. 
Plastic bags and left-over material 
will be taken to an NGO in Pretoria 
West where women are being taught 
basic sewing skills.  Articles that they 
produce (pot holders, aprons, etc.) are 
sold, enabling these women to pay for 
the schooling of their children.  Plastic 
bags are woven into mats that are also 
sold for this purpose.
Instead of putting newspapers out to 
be recycled, rather consider taking these 
to a vet’s practice where newspapers 
are put to good use. Medicine that has 
reached its expiry date should not be 
thrown away but should be taken to 
designated pharmacies, such as Dischem.  
Here medicine that has expired is taken 
to a central point where it is disposed 
of responsibly. As it is important to 
constantly consider one’s carbon 
footprint, one should try not to make 
a special trip to the chemist or vet, but 
to combine this with other errands if 
possible.

Remember that pre-school 
centres need scraps of wool, 
coloured paper, buttons, 
little boxes and other small 
cardboard containers for art 
classes and other creative activities. 
Egg trays are soaked in water and 
the pulp used to craft sculptures. 
In Beckett Street there is a nursery 
school that will welcome donations 
of this kind. 
In June we will again have an 
Electronic-waste collection 
at Arcadia Primary School on a 
Saturday morning. All dysfunctional 
appliances, used batteries, old mobile 
phones, dysfunctional irons, hair-dryers, 
toasters, kettles, old television sets, 
computer equipment, scanners, printers, 
printer cartridges, electronic toys, power 
supplies and cables, stoves, washing-
machines, gaming consoles and all other 
electrical items will be refurbished, 
recycled or dismantled. Battery acids 
and other chemicals will not end up in 
the land fill where they can harm the 
environment.
For curb-side collection on Friday 
mornings please do not include broken 
crockery or glasses or anything wet in 
the bags. Tins must be rinsed and dry. 
And please tie the knot of the bag firmly 
so that the junk does not spill out when 
the bags are tossed into the truck that 
comes to collect our recyclable material.

Recycling Rita



6

The young children of Arcadia have spent 
many happy hours playing at the Scout 
Hall playground in Beckett Street, while 
the moms have a chance to chat and 
socialize. 
The playground is open every Thursday 
from 15h30 – 17h30 and Saturday from 
9h00 -11h00. All children and parents of 
Arcadia are welcome to come to play. You 
are welcome to bring friends and family 
along.
The ‘regulars’ had a meeting in January 
to discuss making further improvements 
to the playground. We decided to donate 
R500-00 per year per family. (R10-00 per 
week). 
With the donations received from 5 
families, as well as the income from 

Halloween and the raffle of the Shwe- 
Shwe dress at the Heritage day market, the 
following improvements have been made:  
- covering the whole playground area with 
Kikuyu grass
- fitting a roof on the poles for a picnic 
area.
- a tyre climbing structure
-maintenance of the jungle gym (varnish 
and repainting the swings)
If other families would like to make 
donations we would welcome that very 
much. 
All donations will be invested in making 
the Scout Hall playground even more 
attractive and interesting.
Please contact Christel 082 3967806 
christel@souljourney.co.za  

MOMS AND KIDS 
SCOUT HALL PLAYGROUND

On 20 December 
2016 I attended a 
meeting of the TUFDC at 
the Gauteng Department 
of local Government and 
Housing. Yes, on the 20th 
of December – the fact 
that 20 people turned up 
for this meeting, at that time 
of the year, in Pretoria, was 
remarkable and gave me an 
indication that these people 
really meant business. 
The Tshwane Urban Farming 
and Development Collective 
–TUFDC, was formed in 2016 
and is a NPO made up of 4 
young directors and volunteers. 
The main objective of the 
TUFDC, is to develop self-
sustainable urban farming 
gardens and link them to related 
projects, to improve food 
security (guaranteed access to 
food in the city) and job creation 
in the community. The exciting 
thing is that the project is launched 
in our Ward - Ward 92 and will 
hopefully expand from here. The 
proposed project is supported in 
principle by the Tshwane Metro, and 
the team is assisted by a community 
development worker allocated to 
Ward 92 by the Gauteng Provincial 
Government. 

The TUFDC is currently awaiting feedback 
from the Tshwane Metro on the various 
portions and categories of vacant land for 
agricultural purposes. This land should have 
the potential of setting up a 5 year lease 
agreement, between the TUFDC and the 
owner. This is the minimum requirement 
needed, to assure funding and interest 
from investors, when an urban community 
food garden is developed. 
Permaculture and organic farming will be 
the preferred methods used to manage the 
urban gardens. Various business models 
will be implemented, depending on the 
unique circumstances of each garden. The 
aim would be for each urban garden to 
use multiple income streams to become 
self-sustainable, and not remain dependant 
on funding. The TUFDC will focus on using 
the support of government programs 
such as the ARC Agricultural Research 
Council and NDA National Development 
Agency, to set up and manage the urban 
gardens. The TUFDC aims to motivate 
various funders and investors to support 
this initiative. 
 Why urban farming?
Urban farming is currently a worldwide 
trend, and has achieved great successes 
in other cities in SA already. The TUFDC 
went on a site visit to 4 urban gardens 
in the Johannesburg area, and had many 
interesting stories to tell about the 
success and failure of these urban gardens. 
Successes:

- Increased urban food security and 
access to organic produce to urban 
dwellers
- Reduced food miles (transportation and 
packaging costs eliminated)
- Skills development and community 
upliftment
Challenges:
- The availability of land, ownership and 
appropriate lease agreements
- Funding for the set up and management 
: tools, equipment, seeds, plants, labour, 
- Access to water and electricity
- Skills, management and labour
- Quality of the soil 
- Marketing: Finding customers or income 
streams to become self sustainable
- Pests, diseases, birds
- security
Our Arcadia urban community 
food Garden at the Scout Hall in 
Beckett street, has certainly experienced 
all the above. It is a wonderful example 
of an urban community garden which 
has been in existence for a year. We will 
co-operate with the TUFDC where 
possible. We aim to assist TUFDC in an 
advisory capacity with our experience 
gained, and could serve as a venue and 
teaching facility for other gardens. In 
return we would like to link in with the 
funding structures and opportunities 
created by TUFDC to ease our access 
to equipment, labour and plants.  We are 
currently raising funds for an irrigation 
system for our own community garden 
in Arcadia. Any donations are welcome. 
Organic veggie and herb sales 
every Thursday afternoon 
from 15h00-17h00 and every 
Saturday from 9h30 – 11h30. 
Our garden and playground have 
become a lovely social space for 
children and adults alike, and our 
veggies and herbs are delicious!!
Christel Engelbrecht christel@
souljourney.co.za 082 3967806

Tshwane Urban Farming and Development Collective -TUFDC
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Hold on to 
Optimism & 
Reap the Health 
Benefits

Positive emotions 
have been linked with 
longer life, better 
health and greater 
well-being in numerous 
scientific studies. On 
the other hand, worry, 
chronic anger and 
hostility increase the 
risk of developing heart 
disease, as people react 
to these feelings with 
raised blood pressure and 
stiffening of blood vessels. 
In turbulent times, it may 
be a struggle to maintain a 
glass half full view of life. 
Yes, we can acquire 
optimism.
Even if you consider yourself 
a pessimist, there’s hope. A 
few simple changes can help 
improve one’s outlook on 
life. Studies have shown that 
optimism can be instilled by 
something as simple as having 
people think about the best 
possible outcomes in various 
areas of their lives.  
The following may help us 
see the world through rosier 
glasses:
Be easier on yourself
Self-compassion is a characteristic 
shared by most optimists. You 
can be kind to yourself by taking 
good care of your body; eating 
well, exercising and getting enough 

sleep. Take stock of your assets and 
concentrate on them.  Forgive yourself 
for past transgressions (real or imagined) 
and move on.
Accentuate the positive
Keep a journal. In each entry, underline 
the good things that have happened, 
as well as things you’ve enjoyed and 
concentrate on them. Consider how 
they came about and what you can do to 
keep them coming.
Eliminate the negative
If you find yourself ruminating on negative 
situations, do something to short-circuit 
that train of thought. Turn on your 
favorite music, reread a novel you love 
or get in touch with a good friend.  Get 
rid of unhelpful thinking habits.
Act locally 
Don’t fret about your inability to influence 
global affairs. Instead, do something that 
can make a small positive change; donate 
clothes or books to a charity, help clean 
or replant a neighborhood park or 
volunteer at an after-school program.

Learn mindfulness
Adopting the practice of purposely 
focusing your attention on the present 
moment and accepting it without 
judgment can go a long way in helping 
you deal with unpleasant events. Positive 

psychology and mindfulness training; 
building happiness and inner strength 
can be a health investment.  
Health can start with a single thought.
Martie Hofmeyr
Dietician
0823261505

Positive thinking

ADD? ADHD? Food Allergies?

Tired of scanning ingredient 
lists in the supermarket for 

things you shouldn’t eat?
So were we!

On our shelves you will find 
NO artificial sweeteners, 
colourants, flavourants, 

preservatives or refined sugar 
... NONE!

Just REAL food, for REAL 
people.

Pick up, or delivered to your 
door in Tshwane.

www.foodieness.co.za
012 332 2564

Wide range of organic, additive free 
and pasture reared meats, fruit & 

vegetables, dairy, eggs, baked goods, 
legumes, nuts, dried fruit, pantry 

items, chips,, chocolates, Ice cream– 
visit our on-line store for a list of 
over 600 additive-free products. 

KNOW what you eat!

DATES TO DIARISE
Saturday 27 May : 

Arcadia Community Carnival 
(Scout Hall)

Sunday 11 June : 
Arcadia Film Nights (Scout Hall)

Friday 18 – 20 August : 
Art Exhibition (Scout Hall)
Sunday 17 September : 

Arcadia Film Nights (Scout Hall)
Friday 27 October : 

Halloween Trick or Treat
Friday 1 December : 
Community Party



ARRA continues to work closely and 
in partnership with Quatro in providing 
the area-based armed response service 
to members on a 24-7-365 basis.  In 
2016, there were 70 reported 
incidents over the year, a 
significant increase of 112% on 
the previous year, ranging from 
house burglaries, car thefts, to many 
attempted break-ins.  There were 3 
arrests made, representing a 
4% arrest rate.  The patrol vehicle 
is proving effective and we thank 
Emmanuel, Collin and Maxwell for their 
vigilance and proactivity in preventing 
crimes in our area in the past year.

So far this year in 2017 (as at 
end-April), there have been 
29 reported incidents, with a 
spike in opportunist incidents 
evident.  An on-going concern 
is the increase in communes and 
illegal businesses in the area, with 
increasing evidence of organised 
crime syndicates operating in the 
area, contributing to increased 
opportunist crime incidents, 
prostitution and drug-related crimes.  
ARRA and Quatro, through the 
Sector/Community Policing Forum, 
endeavour to work with SAPS in 
addressing these issues, but it is 
through our own vigilance, and 
the concerted efforts of Quatro, 
that we really rely on for crime 
containment and prevention.  In 
many cases, crime incidents were 
prevalent where alarms were 
not primed or installed, with the 
rapid-response of the Quatro 
patrol vehicle being a major 
deterrent to more serious 
incidents.  While the trend of 
crime is manageable, it is also 
one which needs constant 
vigilance and support from 
the community, with the 
support of the police and 
the Sector/Community 
Policing Forum. 

Currently, there 
are 176 individual 
members of the 
scheme (up on 

2016) and 5 Guarding Contracts 
(3 within the CSI area and 2 
outside the residential area).  The 
membership level needs to increase to 
200+ if we are to ensure sustainability 
and add-on new services at no extra cost.  
New members are always welcome and 
at R375 per month (or R12 per day), this 
represents exceptional value-for-money 
for a quality-assured rapid-response 
service that secures the area and gives 
peace of mind to members of the 
scheme.  It should be noted that Quatro 
has maintained this cost structure since 
2012 (with standardisation of charges in 
2014 for previous ARS clients), making 
savings from the current low fuel prices 
and meeting indexation of wage costs 
from cost-savings rather than by passing-
on costs to the client.  

ARRA, in partnership with Quatro, is 
exploring the possibility of creating a 
new and separate patrol zone in the area 
South of Stanza Bopape Street, following 
approaches from some businesses in 
that area.  ARRA will also explore closer 
collaboration with contiguous RRAs in 
Rietondale, Colbyn and Clydesdale to 
determine interest for synergies and 
cost-saving initiatives in increasing scope 
and coverage of patrolling, information-
exchanges and collaboration with SAPS, 
Metro Police, CoT and the CPF/SPF.

The Crime & Security portfolio issues 
are inter-linked with the other ARRA 
portfolios, as follows:

• Planning-Zoning: Wider spatial 
planning and widespread non-permitted/
illegal property use, in particular: (1) 
Communes/student accommodation; 
(2) Offices (often vacant at night and 
at weekends); (3) Brothels/drug dens 
(operated by organised crime syndicates, 
many by foreign nationals); and (4) 
Increased densification and mega-
developments in and around established 
residential areas; and
• Service Delivery: Poor service 
delivery and follow-up relating to: (1) 
By-law enforcement and follow-up; (2) 
Refuse/recycling collection; (3) Street 
lighting; (4) Visible policing/patrols by 
SAPS and Metro Police; and (5) Municipal 
Courts not functioning effectively.
ARRA is working closely with the 
OPERRA Crime & Security portfolio 
which is focused on the wider inter-
related issues of:

1. Crime Trend Analysis/
Monitoring of crime incidents 
in each RRA area, commencing the 
process of recording statistical data for 
crime trend analysis in a standardised 
manner to aid cross-collaboration and 
consolidated statistical/trend analysis.  
This approach will become more possible 
once a standardised format for recording 
crime incidents is underway, with the aim 
of identifying specific RRA and OPERRA 
trends and patterns to be shared with S/
CPF and SAPS.

OVERVIEW ON CRIME & SECURITY – 
ARRA and OPERRA 
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 Rank Street 2017* 2016 2015 2014 2013 2012 2011 2010 Total Overall Rank

 5 Balmoral 2 4 7 10 14 5   40 (1)
 1 Beckett 4 17 2 7 10 2   38 (3)
  Blackwood 3  1  1 1   3 (14)
 5 Dumbarton 3 4 1 3 5 2   3 (9)
 5 East 3 4 2 5 11 7   29 (4)
  Eastwood  2 1 6 1    10 (10)
    Clarendon    1     1 (15)
    Falcons    1     1 (15)
  George   1 1 3 2   7 (12)
 2 Government 4 14 5 9 7 4   39 (2)
  Harcourt  1 1 2 4 2   10 (10)
  Herbert & W.Beckett 3 1   1   5 (13)
  Lisdogan 1 2 3 5 4 2   16 (8)
 5 Merton 4 5 1 7 5 4   22 (6)
  Percy  1       1 (15)
 3 Pine 1 8 2 7 7 3   27 (5)
 4 Thomas 4 5 3 5 4 3   20 (7)
  Other   2  1  26 4 29 -

  Total 29 70 33 69 77 38 26 4 346
 %Change Year-Year  112% -52% -10% 103% 40% n/a n/a
  Arrests made 0 3 5 7 10 n/a n/a n/a
 % Arrest Rate  4% 15% 10% 13% 0% 0% 0% 10%



2. Adopting a common approach 
to engaging and managing private 
security service providers, 
including sharing of experiences 
and methodologies for improving a 
partnership approach to proactive 
and consistent crime prevention, 
including lessons learned.  Moving 
towards a more integrated and 
co-ordinated approach to a 
proactive and assertive Crime & 
Security Initiative, which will serve 
to enhance collective negotiating and 
‘buyer’ power for RRAs, on behalf of their 
stakeholders, with service providers, the 
CPF/SPF, the APS/Metro Police and CoT.

3. Aiming for closer integration 
between RRAs on security 
issues, with the objective of shared 
expertise, experiences and in due course, 
the potential for exploring shared-
services and cost-saving measures 
through increased economies of scale 
and scope.  Engagement with the 
SAPS and other police services, 
in particular through the established 
Community Policing Forum (CPF) and 
Sector Policing Forum (SPF) in each RRA 
area.

4. Focusing on the link 
between densification and non-
permitted/illegal property use, 
and its effect on crime and anti-social 
behaviour, especially in residential 
precincts.  This links with Spatial Planning, 
Zoning and the issue of mis-selling of 
residential properties by property agents.

5. Monitoring the trend of CIDs 
encroaching into residential 
areas, with particular scrutiny of the 
Hatfield (Walkerspruit CID) in the case 
of Clydesdale/Sunnyside East.  There 
is also the related threat arising from 
the University of Pretoria Campus 
Development Plan (UP3), and expanding 
student accommodation, which 
promotes communes in residential 
precincts.  OPERRA will engage with 
UP in its formulation of a Precinct Plan, 
which envisages a CID in its enlarged 
catchment area, which OPERRA will 
monitor closely to ensure it does not 
encroach into residential precincts.

6. Engaging with the Community 
Policing Forum (CPF) and the 
Sector Policing Forum (SPF), 
to raise issues relating to the role and 
effectiveness of the Metro Police, SAPS 
and CIDs.  Engaging with Ward 
Committees to raise specific issues 
relating to Crime & Security, arising 
from direct or indirect effects of other 
initiatives permitted or not followed-up/
enforced by CoT.

7. Monitoring the roll-out of 
Differential Rates in each RRA 
area, ensuring by-law enforcement and 
follow-up on rates imposed on non-
permitted use and illegal business use 
properties, in particular, targeting offices, 
communes and brothels/drug-dens. 

8. Lobbying for reintroduction of 
functioning Municipal Courts to 

process 
c r i m e s 
a n d 
‘ r e p e a t 

offenders’ 
m o r e 
quickly, in 
support of 
SAPS and 
the Metro 
Police. A 
public petition 
may need to 
be organised to 
give credence 
and mandate for 
this initiative. 

ARRA is working 
closely with 
its contiguous 
RRAs (Colbyn, 
C l y d e s d a l e , 
Rietondale, Riviera 
and Sunnyside East 
and others in due 
course) under the 
‘Buddy System’, 
to promote an 
integrated approach 
to crime prevention 
through an eventual 
shared services 
approach.  This will 
need development 
over time, with the 
active participation of 
each RRA in the process. 
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QUATRO TEAM UPDATE
ARRA is pleased to recognise and 
reward good performance by the 
Quatro security team and each 
year hands-over a bonus to each 
Security Officer based on good 
performance.  Special recognition 
is also given to successful arrests 
of criminals apprehended and 
arrested by SAPS in our area, 
for which a specific bonus is paid 
to the Security Officer for each 
successful arrest.  

L-R: Das Meerholz, Quatro Area Manager; Collen 
Hlungwane, Quatro Reaction Officer; Flor Healy, 
ARRA Chair – Crime & Security Sub-Committee; 
Jackson Mamobolo, Quatro Reaction Officer.



OUR QUATRO TEAM
ANDRE (DAS) MEERHOLZ

Operations Manager – Quatro Armed Response
Experience : SAPS – 32 years

Security Industry – 7 years
Courses Completed : National Diploma in Policing 

(UNISA); Detective Course; Crime Investigation; 
Crime Scene Management; Informers Course; Counter 

Insurgency; Project Management; PSIRA (Grade A); Firearm 
Training. First Aid Training. Officers Course: SAPS. Stock 

Theft Course.

COLLEN HLUNGWANE
Reaction Officer – Arcadia

Experience : Security Industry – 6 years
Courses Completed : Firearm Training; Cash-in-Transit; 

Paramedic Course; PSIRA (Grade B)

JACKSON MAMOBOLO
Reaction Officer – Arcadia

Experience : Security Industry – 6 years
Courses Completed : Armed Reaction; Firearm Training; Cash-in-

Transit; PSIRA (Grade B)

TEFO NKHUMAME
Reaction Officer – Arcadia

Experience : Security Industry – 12 years
Courses Completed : Armed Reaction; Firearm Training; PSIRA 

(Grade B); Crime Scene Management Course; Basic Training 
Course for Metro Police Officers.
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OPERRA
REPORT OF THE EXECUTIVE COMMITTEE (EXCO)

1. OPERRA is an umbrella 
alliance (established 
by ARRA) currently 
representing 11 residents’ 
and ratepayers’ associations 
in: Arcadia (ARRA); Brooklyn 
(BEACA); Clydesdale (CVA); 
Colbyn (CRRA); Groenkloof 
(GRA); Lynnwood (LRA); 
M u c k l e n e u k - L u k a s r a n d 
(MLPORA); Rietondale 
(RHOARA); Riviera (RHIBO); 
Sunnyside East (SERRA) and 
Waterkloof (WHA).  Hatfield 
(HRA) has ceased to function 
and membership is suspended.  
Applications for Associate 
Membership of OPERRA are yet 
to be submitted by Menlo Park 
and Queenswood Residents’ 
Associations, which will be 
progressed in due course.

2. The OPERRA ExCo is comprised 
of 10 representatives of residents’ 
association members i.e. Linda 
Tyrrell, Chair (ARRA); Graham 
Dominy, Vice-Chair/Heritage 
Sub-Committee (SERRA); Anne 
Dominy, Secretary (SERRA); Frik 
Erasmus, Treasurer (BEACA); 
Richard King, Service Delivery 
& Infrastructure Sub-Committee 
(WHA); Flor Healy, Crime & Security 
Sub-Committee (ARRA); Carin 
Thirion, Environment & Recycling 
Sub-Committee & Planning & Zoning 
Sub-Committee – Illegal Property Use 
(RHOARA); Annemarie Loots, 
Planning & Zoning Sub-Committee – 
Spatial Development (RHOARA); Dirk 
Kotzé, Electoral & Ward Issues Sub-
Committee (CVA); Rossouw van 
Aarde, Communications (RIBHO).

3. The ExCo meets monthly on the 
last Tuesday of the month, except in 
December.  ExCo has met 11 times since 
the last AGM (held on 4th May 2016).  A 
mid-year General Meeting was also held 
(19th October 2016).

4. Since the last AGM, OPERRA has made 
the following representations on behalf of 
its members:

i. Flowing from to the destruction of 
the perimeter wall of the Indian High 
Commission in Arcadia, OPERRA 
unsuccessfully appealed against the 
decision of the PHRA-G and then launched 
an Appeal to the Provincial MEC, which 
had proved successful, resulting in the 
MEC recently setting-up an independent 
Tribunal to investigate the whole matter;

ii. Objection to the illegal demolition 
of the historic glass houses on the 
Vredehuis property, which is part of the 
Union Buildings Precinct, was also raised 
with the PRAH-G and a Stop Order was 
subsequently issued.  A letter was also sent 
to SAHRA about this demolition, but no 
response is yet received at this point;

iii. The proposed alterations to the 
Vredehuis itself was also addressed by 
OPERRA, and a site visit was conducted 
after which a letter was sent to the 
PRAH-G stating our concerns and 
requesting proactive intervention/
protection;

iv. Objection to PHRA-G regarding the 
insensitive/destructive treatment of the 
City Hall roof, which was painted/water-
proofed in a fluorescent red colour, 
resulting in irreversible damage to the 
original patinated/weathered roof tiles;

v. The continuing issues of the non-
functioning clock mechanism/bells at the 
Union Buildings has been raised with 
SAHRA and the Dept. of Public Works, 
but little progress is evident to-date on 
restoring this national heritage site to full 
functioning order;

vi. As a result of a change in CoT policy 
regarding the submission of Precinct Plans 
and an intensive, concerted effort by all 
concerned, precinct plans for several 
OPERRA constituent members were 
submitted as part of the RSDF review 
process;

vii. Again, as a result of a change in CoT 
policy regarding Differential Rates and on 
the submission by RAs of lists of Illegal 
& Non-Permitted Uses, a process has 
commenced whereby notices have been 
issued and fines imposed on those found 

to be in breach of the by-laws;
 

5. ExCo priorities for the coming year, 
which continue to be critical issues, are:

i. Differential Rates: RAs need to keep-
up the pressure by reporting all breaches; 
this goes hand-in-hand with Estate Agent 
Mis-Selling and other malpractices which 
need continued vigilance and follow-up, as 
this is often the catalyst and/or root-cause 
of non-permitted/illegal property use in 
residential precincts;

ii. By-Law Enforcement Follow-
up: an integrated system is in development 
for the management of complaints etc. 
and RAs should get in touch with their 
respective Councillors to get the details 
and use the system to improve service 
delivery;

iii. PHRA-G & SAHRA: some success 
has been achieved, but further work needs 
to be done on the perceived conflicts of 
interest in the operations of Provincial 
Heritage Resources Agency - Gauteng 
(PHRA-G) and the South African Heritage 
Resources Agency (SAHRA), particularly in 
the composition of the Council (or Board), 
including slow/non-action on protection of 
important Grade I/II heritage resources, as 
well as non-enforcement of the National/
Provincial Heritage Act(s) and supporting 
legislation and by-laws;

iv. UP3 Campus Expansion: the 
University of Pretoria (UP3) project has 
been completed and the Hatfield City 
Improvement District (CID) has been 
‘resuscitated’ and is making moves to 
extend its reach which affects several of 
our constituent members and, therefore, 
OPERRA will keep a watching brief on on-
going developments;

v. SPLUMA & LUMB: the integration 
of heritage matters into the planning 
regimes and the investigation of 
constitutional contradictions in the Spatial 
Planning & Land Use Management Act 
(SPLUMA) and the Land Use Management 
Bill (LUMB) regulations.
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SOCIAL SCENE
Once again the End-of-year 

Community Party was a great 
success and enjoyed by young 
and old. It was encouraging 
to see some new faces and 
we were delighted to have 
our new Ward Councillor, 
Abel Tau, in attendance.
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COMMUNITY 
NEWS

Congratulations to Gerrit 
Roos and Ilse Steynberg  who 
got married on 1 April in the 

Nazareth House Chapel in 
Groenkloof. The reception was 

held at Gerrit’s parents’ home in 
Government Avenue, where he 

was born and grew up.


